Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/03/2018 - 31/03/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/04/2018 - 30/04/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/05/2018 - 31/05/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/06/2018 - 30/06/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/07/2018 - 31/07/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/08/2018 - 31/08/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

01/09/2018 - 30/09/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time

Details of Complaint

Action taken

Received a complaint from EPA through the environmental
19/10/2018 complaints line. A neighbour had noticed excessive dust
coming from Benedict covering their cars and gutters.

A written report was provided to
the EPA as requested outlining
actions taken and measures
taken to prevent/mitigate
recurrence.




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

1/11/2018 - 30/11/2018 No complaints received this month




Benedict Recycling Pty Limited
Newcastle - 1A McIntosh Drive, Mayfield West NSW 2304

Complaints Register
a complaints register updated on a monthly basis

Summary of Complaint:

Date and time Details of Complaint Action taken

1/12/2018 - 31/12/2018 No complaints received this month




